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At Volunteer Travel Experience (VTE), we respect your privacy and are committed to protecting your personal information.
This Privacy Policy explains what personal information we collect, why we collect it, how we use it, how we protect it and what rights you have regarding your personal information.

By using our website, contacting us or submitting an application for a volunteer program or internship, you acknowledge that you have read this Privacy Policy.

1. Who We Are
Volunteer Travel Experience (VTE) is a volunteer and internship organisation registered in the United Republic of Tanzania.
We organise volunteer programs, internships and educational experiences in partnership with local schools, hospitals, community organisations and other projects across Tanzania.
Volunteer Travel Experience (VTE)
· Registered in: United Republic of Tanzania
· Email: info@volunteertravelexperience.com
· Website: www.volunteertravelexperience.com

2. What personal information we collect

Depending on how you interact with VTE, we may collect the following information:
Personal information
· Full name
· Date of birth
· Nationality
· Country of residence
· Gender, where voluntarily provided
· Contact details
· Email address
· Telephone or WhatsApp number
Application information
When you apply for a volunteer program or internship, we may collect:
· Preferred volunteer program
· Preferred project
· Travel dates
· Program duration
· Educational background
· Current studies or occupation
· Work experience
· Previous volunteer experience
· Relevant skills and qualifications
· CV or resume
· Motivation for volunteering
· Information provided during an interview
· Other information you voluntarily provide in your application
Emergency information
We may collect:
· Emergency contact name
· Emergency contact telephone number
· Relationship to the participant
Health and accessibility information
Where necessary for your safety, accommodation or project placement, we may ask for limited information concerning:
· Allergies
· Dietary requirements
· Accessibility requirements
· Relevant medical or health information
· Information relevant to participation in a healthcare or other specialized placement
We only request health information when it is necessary and will handle such information with additional care. Health information is considered a special category of personal data under the GDPR and receives additional protection.

3. How We Collect Your Information
We may collect information when you:
· Submit an application form
· Contact us by email
· Contact us through social media
· Contact us through WhatsApp or other communication channels
· Request information about our programs
· Book a volunteer program or internship
· Communicate with us before, during or after your stay
· Subscribe to communications, where applicable
· Use our website
We may also receive relevant information from a local project or partner organization when necessary to arrange your placement.

4. Why we use your information
We use personal information for purposes including:
· Processing volunteer and internship applications
· Communicating with applicants and participants
· Assessing suitability for a project
· Matching participants with appropriate placements
· Arranging accommodation
· Arranging airport pick-up
· Organizing volunteer programs and internships
· Providing support before and during your stay
· Communicating with local project partners where necessary
· Managing payments and bookings
· Responding to questions and requests
· Meeting legal and administrative obligations
· Protecting the safety and wellbeing of participants and others
· Improving our programs and services
We will only use personal information for purposes that are relevant to the relationship we have with you.

5. Legal basis for processing
Volunteer Travel Experience processes personal information in accordance with the Personal Data Protection Act, 2022 of the United Republic of Tanzania (PDPA).
Where we collect or process personal data of participants located in the European Union or European Economic Area, we also seek to comply with the principles of the General Data Protection Regulation (GDPR) where applicable.
Depending on the circumstances, we process personal information based on:
· Your consent.
· Taking steps at your request before entering into a contract.
· Performing our agreement with you.
· Compliance with legal obligations.
· Protecting your vital interests.
· Legitimate interests related to organising volunteer and internship programs.
Where processing is based on consent, you may withdraw your consent at any time. This does not affect processing that took place before consent was withdrawn.

6. Health information
Some volunteer placements, particularly healthcare placements, may require us to know relevant information about your previous healthcare education or experience.
Where we process health information or other special category data, we will only do so where legally permitted and where appropriate safeguards are in place.

We will request only information that is reasonably necessary for the relevant purpose.
We ask participants not to provide unnecessary medical information through general application forms or email.

7. Sharing personal information
We do not sell your personal information.
We may share relevant information with trusted third parties where this is necessary to provide your program or meet our obligations.
This may include:
· Local volunteer project partners
· Accommodation providers
· Airport transfer providers
· Payment providers
· Website and form providers
· Email and communication service providers
· IT and cloud service providers
· Professional advisers
· Government or legal authorities where required by law
We only share information that is reasonably necessary for the relevant purpose.
For example, a local project may need your name, relevant experience and program dates to arrange your placement.

8. International data transfers
Volunteer Travel Experience operates internationally. Personal information may be transferred between Tanzania and other countries where our participants, partners or service providers are located.
This may include countries within the European Economic Area (EEA), the United Kingdom, the United States and other countries where we use trusted service providers.
Where personal information is transferred outside Tanzania, VTE will take reasonable and appropriate safeguards in accordance with the Tanzania Personal Data Protection Act and other applicable data protection laws.

9. How we protect your information
We take reasonable technical and organizational measures to protect personal information against:
· Unauthorized access
· Accidental loss
· Destruction
· Misuse
· Unauthorized disclosure
· Unauthorized alteration
Access to personal information is limited to people who need it for legitimate purposes.
However, no method of transmitting or storing information online can be guaranteed to be completely secure.

10. How long we keep your information
We keep personal information only for as long as reasonably necessary for the purposes for which it was collected.
· Application data: up to 2 years after your application if you do not participate.
· Participant records: up to 7 years where required for administrative or legal purposes.
· Marketing consent: until you withdraw your consent.
· Photos and testimonials: until consent is withdrawn or no longer needed.
When information is no longer required, we will delete it or securely anonymize it where appropriate.

11. Cookies and website technologies
Our website may use cookies or similar technologies.
Cookies may be used to:
· Make the website function properly
· Remember preferences
· Understand how visitors use our website
· Improve website performance
· Support website analytics
· Support marketing or social media features, where applicable
Where required by law, we will request your consent before placing non-essential cookies.
You can manage cookies through your browser settings and, where available, our cookie consent tool.

12. Social media
VTE may maintain social media profiles, including platforms such as Instagram and Facebook.
If you interact with VTE through social media, the relevant platform may process your personal information according to its own privacy policy.
We are not responsible for the privacy practices of third-party social media platforms.

13. Photos, videos and testimonials
VTE may use photographs, videos or testimonials for promotional purposes only where we have an appropriate legal basis or permission to do so.
We will take particular care when children or vulnerable people are shown.
Participants should not photograph or publish images of children, healthcare patients or other individuals without appropriate permission.
Where consent is used as the legal basis for promotional use of a participant's image or testimonial, consent can be withdrawn for future use.

14. Your Privacy Rights
Where the GDPR applies, you may have the right to:
· Request access to your personal information
· Request correction of inaccurate information
· Request deletion of your information
· Request restriction of processing
· Object to certain processing
· Request data portability
· Withdraw consent where processing is based on consent
· Lodge a complaint with a supervisory authority
These rights are subject to applicable legal conditions and exceptions.

To exercise your rights, please contact us using the details below.
Email: info@volunteertravelexperience.com

15. Right to lodge a complaint
If you believe that Volunteer Travel Experience has not handled your personal information appropriately, we encourage you to contact us first so that we can try to resolve the issue.
If you are not satisfied with our response, you may lodge a complaint with the Personal Data Protection Commission (PDPC) in Tanzania, the authority responsible for enforcing the Personal Data Protection Act.
Participants located in the European Union may also have the right to contact their local data protection authority where applicable.

16. Children's privacy
Our volunteer programs are intended for participants aged 18 and over unless otherwise stated.
We do not knowingly collect personal information from children through our volunteer application process.

Our volunteer projects may involve working with children. In those situations, VTE applies additional safeguarding requirements to protect children and their personal information.

17. Third-party services
Our website and application process may use third-party services, such as:
· Website hosting providers
· Online form providers
· Email providers
· Payment providers
· Analytics providers
· Cloud storage providers
· Communication platforms
These providers may process personal information on our behalf.
Where appropriate, VTE will take reasonable steps to ensure that third-party providers provide appropriate protection for personal information.

18. Changes to this privacy policy
We may update this Privacy Policy from time to time to reflect changes in our services, legal requirements or the way we process personal information.
The latest version will always be published on our website.
The date at the top of this Privacy Policy shows when it was last updated.

19. Contact us
If you have questions about this Privacy Policy, your personal information or how VTE handles your data, please contact:

Volunteer Travel Experience (VTE)
Email: info@volunteertravelexperience.com
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