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These General Terms & Conditions apply to all participants taking part in a volunteer program or internship arranged by Volunteer Travel Experience (VTE).
By submitting an application and accepting a volunteer placement with VTE, you confirm that you have read, understood and agreed to these Terms & Conditions.

1. About Volunteer Travel Experience
Volunteer Travel Experience (VTE) is a volunteer and internship organisation registered in the United Republic of Tanzania. We connect international volunteers and interns with trusted local projects, hospitals, schools and community organisations across Tanzania.

VTE aims to provide meaningful, safe and culturally respectful experiences while supporting local communities and organizations.
Volunteer placements may include, but are not limited to:
· Healthcare and hospital support
· Teaching and education
· Childcare
· Sports
· Women empowerment
· Community development
· Animal welfare
· Other community-based projects
The exact activities and responsibilities depend on the volunteer's experience, skills, interests and the current needs of the local project.

2. Application and Acceptance
Participants must complete the VTE application process before their placement can be confirmed.
Depending on the chosen program, VTE may request:
· Personal information
· Educational information
· Previous work or volunteer experience
· A CV or resume
· Relevant qualifications or certificates
· A video or telephone interview
· Additional information required by the local project
Submitting an application does not automatically guarantee acceptance or a specific placement.
VTE reserves the right to decline an application if a participant does not meet the requirements of the selected project or if VTE is unable to provide a suitable placement.
For healthcare placements and certain other specialized projects, previous experience, education or qualifications may be required.

3. Volunteer Placement
VTE will make reasonable efforts to place each participant in a project that matches their interests, experience and expectations.
However, a specific project, role, task or schedule cannot always be guaranteed.
Placements are dependent on:
· Availability of local partner organizations
· The needs of the project
· The participant's background and experience
· Local circumstances
· The participant's conduct and suitability for the placement
VTE may change or adjust a placement when necessary.
If a project becomes unavailable, VTE will make reasonable efforts to provide a suitable alternative.

4. Program Duration
Participants may choose from the available program durations published by VTE.
Longer stays may be available upon request.
The agreed program duration is stated in the participant's booking or confirmation.
Any extension of the program must be agreed with VTE in advance and may involve additional fees.

5. Program Fees
The applicable program fee will be communicated to the participant before the placement is confirmed.
Program fees may include, depending on the selected program:
· Accommodation at the VTE volunteer house
· Breakfast and dinner
· Wi-Fi
· Airport pick-up
· Local orientation
· Volunteer project or internship placement
· Personal support before and during the start

Program fees are published on the Volunteer Travel Experience website and may change for future bookings. Once a participant has received written confirmation of their booking and fee, that agreed price will not change unless both parties agree to a modification of the booking.

6. Costs Not Included
Unless specifically stated otherwise, participants are responsible for their own:
· International flights
· Visa and immigration fees
· Travel insurance
· Medical insurance
· Vaccinations
· Lunch
· Personal expenses
· Personal transportation outside the program
· Safari trips
· Zanzibar trips
· Other optional excursions
· Additional accommodation outside the agreed program
Participants are responsible for checking that they meet all travel, visa and immigration requirements for Tanzania.

7. Payment
The participant must pay the agreed program fee according to the payment schedule provided by Volunteer Travel Experience (VTE).
A placement is considered confirmed only after the required payment or deposit has been received and VTE has confirmed the placement in writing.
VTE may not be able to hold a placement if payment is not received within the agreed period.
All payments must be made in the currency specified by VTE.
Participants are responsible for any bank charges, international transfer fees, currency conversion fees, or payment processing fees charged by their bank or payment provider.

8. Cancellation by the Participant
If a participant wishes to cancel, written notice must be sent by email.
Refunds are subject to the Volunteer Travel Experience Cancellation & Refund Policy.

Any costs already paid by VTE to accommodation providers, local partners or other third parties may be non-refundable.
VTE reserves the right to deduct non-refundable costs from any refund where applicable.
A separate Cancellation & Refund Policy may apply and forms part of these Terms & Conditions.

9. Changes to a Booking
Participants should contact VTE as soon as possible if they wish to change:
· Arrival date
· Departure date
· Program duration
· Volunteer project
· Other agreed program arrangements
Changes are subject to availability and may result in additional costs.

10. Accommodation
Participants staying with VTE will normally live in shared volunteer accommodation.
Participants are expected to:
· Respect other residents
· Keep shared areas clean
· Respect house rules
· Take reasonable care of the accommodation and its belongings
· Respect local customs and the privacy of other residents
Any damage caused intentionally or through serious negligence may be charged to the participant.
VTE reserves the right to ask a participant to leave the accommodation if their behavior seriously affects the safety, wellbeing or experience of other residents.

11. Conduct and Respect
Participants are expected to behave respectfully towards:
· Local communities
· Project staff
· Children and vulnerable people
· Other volunteers
· VTE staff and representatives
· The local culture and environment
Discrimination, harassment, bullying, violence, threatening behavior, theft or illegal activities are not tolerated.
Participants must follow the rules and instructions of their placement organization and VTE.
Serious or repeated violations may result in termination of the participant's program without a refund.

12. Healthcare and Professional Placements
Healthcare placements are educational and supportive experiences and do not replace qualified healthcare professionals.
Participants must only perform activities that are appropriate to their level of education, experience and authorization.
Participants must follow the instructions of local healthcare professionals and the rules of the healthcare facility. A formal healthcare qualification is not necessarily required for every healthcare placement. However, previous relevant experience may be required.

VTE reserves the right to restrict or change a participant's activities if necessary for patient safety, participant safety or professional standards.

13. Working with Children and Vulnerable People
Participants working with children or vulnerable people must follow all safeguarding requirements of VTE and the relevant project.
Participants must:
· Treat children and vulnerable people with dignity and respect
· Maintain appropriate professional boundaries
· Follow the instructions of local staff
· Never engage in inappropriate physical, verbal or online behavior
· Never photograph or share images of children without appropriate permission
· Report safeguarding concerns to the appropriate VTE or project representative
VTE may require additional screening or documentation for certain placements.

14. Health and Medical Responsibility
Participants are responsible for determining whether they are medically and physically fit to travel to Tanzania and participate in their chosen program.
Participants should seek appropriate medical and travel advice before travelling.
Participants must inform VTE of any relevant medical, dietary or accessibility requirements that may affect their stay.
Providing information to VTE does not replace professional medical advice.
VTE cannot guarantee that specific medical facilities, medications or treatments will be available in Tanzania.
Participants are strongly advised to have appropriate travel and medical insurance for the entire duration of their stay.

15. Travel Documents and Visa
Participants are responsible for obtaining and maintaining all documents required for their travel and stay in Tanzania, including:
· A valid passport
· Appropriate visa or immigration permission
· Travel insurance
· Any required vaccination or health documentation
Participants remain responsible for ensuring that they enter Tanzania with the correct visa for their intended stay. VTE cannot be held responsible for refused visas, refused entry or immigration decisions made by Tanzanian authorities. Participants should always check the current requirements with the relevant official authorities.

16. Flights and Travel Arrangements
Participants are responsible for booking and managing their own international flights unless otherwise agreed in writing.
VTE is not responsible for:
· Flight delays
· Flight cancellations
· Missed connections
· Lost luggage
· Airline decisions
· Immigration decisions
· Travel disruptions outside VTE's reasonable control
Participants should arrange appropriate travel insurance.


17. Airport Pick-Up
Where airport pick-up is included in the participant's program, the participant must provide accurate arrival information to VTE in advance.
This normally includes:
· Flight number
· Arrival date
· Arrival time
· Airport
VTE cannot guarantee airport pick-up if the participant provides incorrect or incomplete information or makes significant changes without informing VTE.

18. Safety
Tanzania is a different cultural and social environment from many participants' home countries.
Participants are expected to follow reasonable safety advice provided by VTE and local project staff.
VTE will provide general guidance regarding local customs, transportation, personal safety and the volunteer environment.
However, participants remain responsible for their own personal decisions and behavior.

19. Changes or Cancellation by VTE
VTE may need to change or cancel part of a program because of circumstances outside its reasonable control, including:
· Changes at a local project
· Government restrictions
· Political or civil unrest
· Natural disasters
· Serious health or safety concerns
· Epidemics or pandemics
· Closure of a project
· Other unforeseen circumstances
Where reasonably possible, VTE will offer an alternative placement or reasonable alternative arrangement.

20. Force Majeure
VTE is not responsible for failure or delay in providing services caused by circumstances beyond its reasonable control.
This may include natural disasters, extreme weather, political instability, government decisions, pandemics, strikes, transport disruption, war, civil unrest or other unforeseen events.

21. Personal Belongings
Participants are responsible for their own personal belongings.
VTE is not responsible for loss, theft or damage to personal property unless caused by proven negligence or intentional misconduct by VTE.
Participants are strongly advised not to bring unnecessary valuables and to obtain appropriate insurance.

22. Photography and Media
Participants may only photograph or record people, children, project activities or private locations where appropriate permission has been given.
Participants must respect the privacy and dignity of local communities.
Separate consent may be requested if VTE would like to use a participant's photograph, video or testimonial for promotional purposes.

23. Personal Information
VTE collects and uses participant information for purposes including:
· Processing applications
· Organizing volunteer placements
· Communicating with participants
· Arranging accommodation and airport transfers
· Supporting participants during their stay
· Meeting administrative and legal requirements
Personal information will be handled in accordance with VTE's Privacy Policy.

24. Responsibility and Liability
VTE will take reasonable care in arranging volunteer programs and providing the services described in the participant's confirmation.
Participants acknowledge that volunteering and travelling in Tanzania involves certain inherent risks, including travel delays, illness, accidents and changing local circumstances.
Volunteer Travel Experience will take reasonable care in organising programs but cannot eliminate all risks associated with international travel and volunteering.

VTE is not responsible for losses, injuries, delays or expenses resulting from circumstances outside VTE's reasonable control or from a participant's own actions, except where applicable law provides otherwise.
Nothing in these Terms & Conditions is intended to exclude liability that cannot legally be excluded.

25. Complaints
If a participant has a concern during their stay, they should first contact VTE as soon as possible.
VTE will make reasonable efforts to investigate and resolve the issue.
Complaints should be raised during the program whenever possible so that VTE has an opportunity to address the situation.

26. Termination of a Program
VTE may terminate a participant's program if the participant:
· Seriously violates these Terms & Conditions
· Breaks local laws
· Endangers themselves or others
· Behaves abusively or disrespectfully
· Harasses other people
· Causes serious damage to property
· Violates safeguarding rules
· Repeatedly ignores reasonable instructions
In serious cases, the participant may be required to leave the program and accommodation immediately.
Any additional travel or accommodation costs resulting from termination may be the participant's responsibility.

27. Agreement
By submitting an application and accepting a placement with Volunteer Travel Experience, the participant confirms that:
· They have read and understood these Terms & Conditions.
· The information provided in their application is accurate.
· They understand what is and is not included in their program fee.
· They understand that volunteer placements depend on availability and project needs.
· They agree to respect local laws, customs, project rules and VTE policies.
· They understand that they are responsible for obtaining appropriate travel and medical insurance.
· They agree to follow VTE's Code of Conduct and safeguarding requirements.

28. Contact
Volunteer Travel Experience (VTE)
Registered in the United Republic of Tanzania.
Email: info@volunteertravelexperience.com
Website: www.volunteertravelexperience.com

For questions regarding these Terms & Conditions or your volunteer placement, please contact VTE by email.
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